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MESSAGEROMTHE CHIEF INFORMATION

COMMISSIONER

The Information Commission was established in 201
as a seHgoverning, neutral, and independent body to
administer the Access to Information Act 2018 and
later the Data Protection Act 2023. This Annual Report
for 2025 spas the period 1 January 2025 to 31
December 2025 and encompasses the activitie
undertaken for both aforementioned Acts. The primar
purpose of this Annual Report is to comply with the
Access to Information Act 2018 Section 70 and Dat
Protection Act Seiin 12 (2).

It is with a deep sense of responsibility that the
Information Commission presents this annual report. |

am honoured to have contributed to the achievements
outlined within and take great pride in recognizing the
collective efforts of the Infomation Commissioners,

Chief Executive Officer, staff, and consultants of the
Commission, and the cooperation of public authorities.
Over the past twelve months, our commitment to
upholding the right to information and personal data
privacy has been teste@ind strengthened in equal
measure. This year, we have made significant strides in meeting the increased demands of our
combined access to information and data protection caseloads, improving the efficiency of our
complaints and appeals process, advocdtingystemic reform, engaging with civil society through
Open Government Partnership (OGP) and other initiatives, and expanding awareness of information
rights.

Yet, it is also important to highlight key challenges and develop forward thinking miégatategies

that will lead to positive action. Common challenges such as ensuring compliance with proactive
disclosure regulations to timely reporting obligations to addressing the evolving complexities of data
protection management in a digital age ream@n the operational side, the Information Commission
faces insufficient technical staff, budget, and infrastructure to permit full and efficient administration
of the Acts. The Data Protection Act 2023 especially remains at risk of being largelyraadnfo

The budget provides for one technical staff to implement the major provisions of this Act who is yet
to be recruited; attributable to the low remuneration outlined in the scheme of service and budget to
attract the skillset required and lengthy paislervice and budgeting procedures. To overcome, the
Information Commission has been formally engaging with the Public Service Bureau, Ministry of
Finance and Minister for Information for pragmatic resolution.

Looking ahead, the Information Commissiemains committed to fulfilling its mandate with a focus
on professional service delivery, fostering a culture of openness, strengthening institutional capacity,
and embracing innovative partnerships.

| extend my sincere gratitude to all who have contgll to our mission this year.

Ms Mumtaz H. Chaka
Chief Information Commissioner
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MESSAGEROMTHE CHIEF EXECUTIVE OFFICER

I am pleased to present
Annual Report for 2025,
work in administering the Access to Information Act
2018 and the Data Protection A&G23 during the year
under review.

The year 2025 marked a period of continued progres
and institutional development for the Commission.
Under theAccess to Information Ac2018 sustained
engagement with public bodies, supported by audits
advisory guidance and data analysis, contributed t
improved compliance and a greater reliance on
consultations as an early resolution mechanism. The
decline in formal disputes, alongside thereased use

of consultations, reflects growing institutional
understanding of access to information obligations and
the practical benefits of proactive engagement.

Implementation of theData Protection Act 2023
continued to gain momentum throughout tleary An
increase in reported cases indicates rising public
awareness of data protection rights and greater
confidence in the regulatory framework. During 2025, the Commission focused on assessment,
guidance and compliance suppfot both data subjects amthta controllers. These efforts remain
essential to embedding responsible personal data handling practicegpablizskodies

As the Commission moves forward, the adoption of the Strategic Plar2P@386provides a clear

and practical framework to guide the next phase of its work. Building on the progress and lessons of
2025, the Commission will continue to focus on strengthening implementation ofidhAtcs
enhancing public awareness and educatimproving internal systems, and deepening collaboration
with national, regional and international partners.

Ms Diana Benoit
Chief Executive Cfficer
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THE YEAR IN EEVIBEWNV

The Information CommissioffinfoCom) is mandated to administer and oversee the Access t
Information Act, 201§ATIA) and the Data Protection Act, 2023 (DPA). In carrying out this mandat
InfoCom promotes transparency, accountability and good governance, while safeguarding
publicds right o f(ATIa end ¢hs rotection of pefs@nal matat Thes meport
highlights the key activities, achievements and progresmfofCom for the year 202 and is
structured in line with the Strategic Objectives set out in the Strategic Plai2@R33

The ATIA provides indivduals with the right to access information held by public bodies, subject
specific exemptions provided for in the law. The Act seeks to foster a culture of openness an
accountability within the public sector by ensuring that information requestsiadéed fairly and
within prescribed timeframes. It also places a proactive obligation on public institutions to regularly
publish and disseminate essential information, thereby supporting informed public participation and
strengthening trust in public admgtration.

The DPA establishes a legal framework for the protection of personal data and the privacy of
individuals. It sets out the rights of data subjects, including the right to access, correct and request
the deletion of personal daaad defines theesponsibilities opublic bodieghat collect, control or
process personal data. These responsibilities include implementing appropriate security measures,
ensuring transparency in how personal data is collected, used and stored and maintaining
accountaliity in data handling practices. Together, these measures support responsible data
management and enhance public confidence in the use of personal information.




STRATEGIC OBJECTIVE 1

To progress establishing, administering and
enforcing the ATIA and DPA.




1.1. Appeals, Complaints and Consultations
1.1.1.ATIA

Under the ATIA,InfoCom continued to manage appeals, complaints and consultations as part o
oversight role to ensure fair and lawAil|.

As shown inFigure 1, the number of appeals recorded between 2022 and 2025 shows a gra
decline. Appeals decreased from 4 in both 2022 and 2023 to 3 inaBd24rther reduced to 2 in
2025. This trend suggessimproving handling ofATI requests by public bodies and increased
awareness of ATIA requirements.

ATIA appeals, complaints and consultations (2022-2025)

HAppeals ®Complaints ® Consultations

Figure 1: ATIA appeals, complaints and consultations (22225)

The number o€omplaints also declined over the same period. While 2 complaints were recorded in
2022 and 4 irR023, this reduced to 2 in 2024, with no complaints recorded in 2025. This indicates
that fewer issues escalated into formal disputes, reflecting improvedianogpand early resolution

of matters.

In contrast, consultations were introduced in 2024 and therefore data for earlier years is not applicable.
Since their introduction, 3 consultations were recorded in both 2024 and 2025. This reflects a growing
reliance on consultations as a preventativechmaism, withInformation Officers (Os) and
requestors seeking guidance and clarification before issues arise

1.1.2.DPA

A total of 14cases were received and handled under the, B® Aresented iRigure2.

DPA Cases by Type (2025)
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Figure 2: DPA cases by type (2025)




Data Transfers. The majority of casewererelated to data transfer, withdasegecorded. These
cases mainly involved requests for guidance, assessments of lawful data sharing and compliance with
data handling requirements.

Data Breaches There were 5 data breach cases, reflecting increased reporting and awareness of data
securityobligations. These cases required assessment, engagement withlihéodiesoncerned
and guidance on corrective measures.

Data Deletion Refusad. In addition, 2 cases involved refused data deletion requests, where
individuals sought clarification aeview of decisions taken by data controllers.

Consultations: 1 consultation requeswas received,reflecting early engagement to seek advice
before issues escalated.

1.2. ATIA Audits

Compliance with the ATIA continued to be monitored throughrabination of welbased proactive
disclosure audits and standard compliance audits, in line with the statutory mahdatein focus

of the auditexercisevas on proactive disclosure, following the introduction of SI 18 of 2023, which
sets out detailetequirements for mandatory publication.

A total of 28 public bodies were assessed through thebased audit. Alpublic bodiesncluded in

this cycle were being reviewed, allowihgfoComto establish a baseline for future monitorihy.
addition, 2 public bodies, namely the Immigrati&nCivil Status Department and the Seychelles
Defence Forces, were selected for standard compliance audits under Section 56 of the ATIA. These
audits examined how ATI requests were recorded, processedamdeattted over time, with a focus

on recordkeeping, response timelines and internal procedures.

Tablel: Overview ofaudit types, coverage and key focus ar@a25)

Audit Type Number of Public Key Focus
Bodies
Web-basedproactive 28 Compliance with proactive
disclosure audit publication requirements unde
S| 18 of 2023
Standard compliance audit 2 Handling, recording and

processing of ATl requests
under Section 56

Total audited 30

The overall results show continued improvement compared to the previous audit cygebMo
body fell within the Not Met category in 2025. Instead, Xublic bodieswere rated adMostly
Compliant while 18 were assessedRartially Compliant Although manypublic bodies have made
progress, mogif themstill have gaps that prevetitem to bdully compliart.

Common areas of necompliance included missing information manuals, incomplete budget and
audit disclosures, lack of published contact detailsli@ and limited information on decisien
making processes. Despite these gaps, the removal Nbthdetcategory indicates that minimum
compliance standards are increasingly being met across the public sector.

The audit findings provide a clear basis for targeted support, future training and-udipllow
engagement with public bodies and will guiden f o Cangoidgs efforts to strengthen proactive
disclosure and accountability under the ATIA.
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The 2025 Audit Repoiit available on thé n f o Cveebsibesunder th@lans and Reportsection
(www.infocom.sc ).

1.3. ATIA ReformWhitepaper

During the 2025 reporting period, further work was undertaken to advance the ATIA reform process.
This included a detailed review of the initial November 2024 Whitepaper and the ATIA between
March and June 2025 jr Toby Mendel, Executive Director of the Centre for Law and Democracy
and an eminent UNESCO consultant. The initial Whitepaper remained open for public consultation
from November 2024 to May 2025, allowing stakeholders and members of the public to provide
feedback on the proposed reformsNbwvember2025, the Whitepaper was formally presented to the
Vice President of the Republic of Seychellbs Sebastien Pillayn his capacityas theMinister
responsible for Informatiarrhis wasalsopart ofthe continiled engagement with policy makers to
progress the reform agenda.

Copies of the public consultation document and the final Whitepaper are availabld on thee Co mo s
website under thBublicationssection(www.infocom.sc ).

1.4. Annual ReporSubmission

The2025Annual Reportvas submitted tboththe Vice President of the Republic of Seychelles, Mr
Ahmed Afif; the Minister forFinance, National Planning and Trade, Mr Naadir Hasaad;the
Speaker of the National Assemladf SeychellesMr Roger Mancienne, in accordance with Section
70 of the ATIA, which requiresnfoCom to submit an annual report on the performance of its
functions and activities and Section 12(2) of the DPA, whacjuiresinfoComto report annually on
the administration and enforcement of the Act.

1.5.Other ATIA Reports

ATI statistics submitted by public bodies continued to be compiled and analysed in accordance with
statutory reporting requirements.

As illustrated in Figure3, a total of 869 ATI requests were reportedhe year2024. This follows a
decline in requests over the preceding years, from 1,173 requests in Z&Blraguests in 2022 a
further reduction to 685 requests in 2023. While the overall trend reflects a gradual diecieidse
requests over time, the incredsigures recorded in 2024 indicates a renewed level of public
engagement with the ATIA.

Number of ATl Requests Received (2021-2024)
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Figure 3: Total number of ATI requests reported by public bodies from 2021 to 2024.
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The variation in the number of requests received may be atttittuseveral factorsuch ashanges

in public awareness, improvements in ptoecdisclosure practices by public bodies and increased
ATI through digital platforms. Findings from the audit exercises continue to indicate that enhanced
proactive publication of information reduces the need for formal ATI requests.

Analysis of ATI requests by public baesfurther highlights differences in demand across institutions.
Table2 showsthe public bodies that received the highest number of ATI reque2@24. The data
shows that a limited number of MDAs account for a significant proportion of total requests, largely
reflecting the nature of their mandates, service delivery functions and frequency of public interaction.
Institutions such as the Housifgnancing Company, the Public Service Appeal Board and the
Property Management Corporation recorded the highest volumes of requests during the year.

Table2: Toppublic bodies receivindTI requestg2024)

' No. Public Body Number of Requests

1. | Housing Financing Company 131
2. | Public Service Appeal Board 122
3. | Property Management Corporation 87
4. | Department of Environment and Climate Chat 73
5. | Ministry of Health (Minister's Secretariat) 56
6. | Fair TradingCommission 51
7. | Seychelles Maritime Safety Authority 44
8. | Seychelles Broadcasting Corporation 42
9. | Seychelles Defence Forces 33
10. [L6Uni on Estate 23

A comparison of request volumes over time provides additional insight into emerging and persistent
trends.Table3 compares ATI requests received by selected publitels from 2021 to 2024The

data shows that some public bodies have experienced notable increases in requests in 2024 when
compared to previous years, while others demonstrate fluctuating or declining patterns. These
variations may reflect changes intihstional responsibilities, public awareness or improvements in
information availability through proactive disclosure.

Table3: Comparison of ATtequests received by selected public bo(2821-2024)

No. Public Body 2021 2022 2023 2024

1 Housing Financing Company 7 14 83 131
2 Public Service Appeal Board 0 0 0 122
3 Property Management Corporation 21 59 77 87
4. Department of Environment a@limate Change 62 47 98 73
5. Ministry of Health (Ministe@s Secretariat) 1 29 0 56
6 Fair Trading Commission 0 9 20 51
7 Seychelles Maritime Safety Authority 1 1 0 44
8 Seychelles Broadcasting Corporation 16 16 0 42
9. | Seychelles Defence Forces 188 153 43 33
10. |[L6Uni on Estat e 0 0 0 23

Further analysis by request category also provides insight into the types of information most
frequently sought by the publi€able4 presents a breakdown of ATI neests by type for the period
2021 to 2024.

The data indicates that requests for personal information, public domain information and law
enforcement related information remain among the most common categories. While-yesar
fluctuations are evident, the overall distribution reflects sustainddicpinterest in information



linked to individual records, regulatory functions and enforcement activities. In contrast, requests
relating to national security and defence, protection of life and safetyprivileged documents
remain consistently low. T reflects the limited circumstances under which such information i
requested, as well as the specific exemptions provided for under the ATIA

Table4: Types of ATtequests received by public bod{€921-2024)

pes of A Regue Recelved by Pub Bodie 0 0 0 024
Personal information 117 331 182 317
Public domain information 120 156 238 209
Third party information 181 78 85 65
Commercial and confidential information 11 35 20 15
Law enforcemeninformation 523 91 135 190
Privileged documents 3 2 13 5
Protectionof life and safety of an individual 0 0 0 0
National security and defence information 0 5 6 2
International relations information 28 57 56 59
Economic interest of the state 6 2 7 2
Academic or professional examination and 145 131 40 25
recruitment information




STRATEGIC OBJECTIVE 2

To increase individual and public
institutional awareness of good
governance linked to ATIA and Data
Protection Legislation, role of the
Information Commission and lawful rights.




2.1.Access to Information Conferencgaining for Staffand Commissioners

Figure 4: InfoComstaffand consultants during ATIA training

A 4-day Access to InformationATI) conference was organisdxy InfoCom, which included a
dedicated training session for all staff

The sessiorwas facilitated byMr Toby Mendel, Executive Director of CLB Laandit focused on

the practical application of the ATIAt also included a structured reviewtbe InfoComb ATIA

reform whitepaper, which sets out proposed amendments to the legislation and is publicly available
on thelnfoCombs website

The engagement praléd an opportunity for open discussion and knowledge sharing, allowing
members obtaff to strengthen their understandingddfl principles and reflect on emerging issues
in the implementation of the ATIA.




2.2.Access to Information Conferenc®pening Worksbp with the Head of
Information Holders

Figure 5: Group photo otheHolH at theATI Conference

InfoCom opened itsATI Conference with a collaborative workshop held in partnership with
UNESCO on 27 May 2025 at the Savoy Hotel, Beau Vallon.

The workshop brought togethétolHs to discuss international developments in the right to
information, their relevance to Seychelexdthe balance between transparency and confidentiality.

The workshop featured contributions from international experts, incluiingroby Mendel,
Executive Director of CLB Lawand Mr Marius Lukosiunas, Advisor for Communication and
Information at UNESO. National stakeholders also participated, includitan. Gervais Henri,
Deputy Speaker of the National AssemblydMs Margaret Moumou, representing the Cabioiet
Ministers Representatives from institutions such as the Seychelles Media Commissiémtithe
Corruption Commissioof Seychelleendt he Ombuds mandés Office were

The workshop was officially opened Ms Mumtaz Chaka, Chief Information CommissiogétC),
marking the start of a series of engagements aimed at strengthendegstanding and
implementation oATI in Seychelles.

Figure 6: HolHs during theATI Conference session




2.3.Access to Information Conferenc&)s Engagement and Capacity Building
Workshop

Figure 7: Group photo of théOs participating in he Workshop

The second day of th&Tl Conference, held on 28 May 2025, focused on a dedicated workshop
examining global developments in the right to information and their relevance toeBeyc

Discussions centred on the practical perspectivé3sdnd possible reforms outlined in the recently
circulated ATIA WhitepaperThe programme included presentations I®g, who shared their
professional experiences and challengesniplementing the ATIA. A technical session on record
keeping practices was deliveredMy Peter Lalanddnformation Commissioneproviding practical
guidance on strengthening information managenidrg.workshop was held at the Savoy Hotel and
was atteded by all 1280s.

The day concluded with an appreciation award segment recognising the contribution and commitment
of the 10sin supportingATI.

Figure 8: 10s during theEngagement and Capacity Building Workslsegsion




2.4. Appreciation Awards tdOsfor 2024 Compliance Reporting

During the Capacity Building Workshop fids, appreciation awards were presented to the top thre
IOs for their 2024 compliance reporting. The awards were given in the form of certificates
recogniion and were presented bs Mumtaz H. ChakaMr Peter Lalande anilr Egbert Rosalie

theInformation Commissioners

The recognition aimed to acknowledge the important role playel®Dbyn InfoComb s st a't
reporting obligations and ijpromoting transparency and accountability within public bodies.

The 10s were:

1. Lt Col Allain Pierre 2. Mrs Nicole Larsenfrom the 3. Mr Andy Gobine from
from the Seychelles Seychelles Human Rights the Seychelles Maritime
Defense Forces Commission Safety Authority

=
——
=
——

They were recognised for their timely submission of compliance information, responsiveness to
InfoCombs request s, and continued cooperation 1in

ATIA.




2.5.Access to Information Conferendgegional Right to Information Workshop

=gy

7=
7
L7

. | |

Figure 9: Group photo of participants at the Regional Right to Information Workshop

TheATI Conference concluded on 29 May 2025 with a Regional WorksHd@ahthe Savoy Hotel.
The session brought together regional experts from Mauritius and the Comoros, with participants
from the Maldives joining remotely.

The workshop focused on the right to information within a regional context, with discussions on the
key elements of effectiveéght toinformationsystems. Particular attention was given to the Principles

on Right to Information for Small Island Developing StaekS)and the Model Law oATI for
SIDS.

The session provided a platform foarticipants to exchange experiences, share good praatides
discuss approaches used at regional and international levels to strengttieto information
frameworks and promote transparency.




2.6. Annual Induction Training for Newly Appoint&éds

Figure 10: Group photo of the first group ¢®s participating in the induction training.

InfoComsuccessfully conducted induction sessions on 29 and 30 July 2025 for a total of 25 newly
appointed 10s from various public bodies. Thesgass were facilitated by the Information Analyst,
Ms Mina Accouche, and the Records Officer, Ms Mina Labiche.

The induction training aimed to support the newly appointed IOs as they assume their roles and
responsibilities under the ATIA. The sessionsufce d on strengthening par
of the Act, the role ofOsin managingATI requests and the importance of promoting transparency
and accountability within public bodies.

The training also provided practical guidance on handling requestsd keeping practices and the
responsibilities of public bodies in facilitatingTl. The sessions created an opportunity for
discussion and clarification of operational challenges, helping to build confidence among IOs in
carrying out their functionsffectively.

Figure 11: Second group dDsduring the induction training session.




STRATEGIC OBJECTIVE 3

To increase quality professional
management tools and practices, including
monitoring, evaluation and learning systems

to measure performance effectiveness,
deliver purposeful and knowledgeable
evidence-based results and guide sound
actions.




3.1.Preparation of the Strategic Plan 202628

During the fourth quarter of 202ffoCom commenced the planning addafting of its Strategic
Plan for the period 2028028. This process formed partiofoComb s ongoi ng ef f o
institutional planning, improve service delivery and ensure that its work continues to align
national priorities and the evahg regulatory environment.

Initial discussions focused on reviewing the achievements and lessons learned from
implementation of the Strategic Plan 2625, while also identifying emerging priorities for the
administration of the ATlIAandDPA.

The drafting process involved internal consultations with Commissioners and staff to ass
operational needs, capacity requirements and areas lwf@Z@mcan further enhance its regulatory,
advisory and awareness functions. These discussions also conlidgnegortance of strengthening
institutional systems, expanding public awareness initiatives and building stronger partnerships wi
national and international stakeholders.

The development of the new Strategic Plan will provide a clear frameworkde thelnfoCond s
work over the next three years and support the continued promotion of transparency, accountability
and responsible data governance in Seychelles.

TheStrategic Plan 2028028 is available omfoComb s we b s i tPlans and Bepartsedtidn e
(www.infocom.sc ).



http://www.infocom.sc/

3.2.FunctionExpansion of the Data Protection Function

During the year,InfoCom continued efforts to strengthen the implementation of DA by
expandinghfoCombs data protection f unfo€dmM e®nbr dader
build the institutional capacity required to effectively administer its data protection teanda

As part of this process, the relevant post supporting the data protection function was upgrad
Senior level to better reflect the technical responsibilities and regulatory demands associated wit
implementation of the Act.

This measure is iehded to strengthemfoCombs abi |l ity to effecti
responsibilities, including registration, compliance monitoring, handling of complaints a
investigations, and the provision of guidance to public bodies and organisations protiEtaon
requirements.




3.3.Leadership Transition

In October 2025InfoComwelcomed a new Chief Executive Offigg€EQ), Ms Diana Benoit, who
assumed office on 22 October 2025, in accordance with Section 41(1)A5f lthe which provides
for the appointment of théEO of InfoCom

The Commissioners and staff of InfoCom also express their sincere appreciation to th&€to@ner
Mr Alex Robert, who served InfoCom from 2 October 2024 to 10 October 2025. During his ten
Mr Robert contributed to the work of InfoCom and supported the implementation of its statut
mandates.

Figure 12 FormerCEQ, Mr Alex Robert (centrewith the staff

InfoCom thanks Mr Robert for his service and dedication during this period and wishes him every
success in his future endeavours.




3.4. Strengtheningnstitutional Systems and Capacity

During the year, thinformation Commission undertook several initiatives aimed at strengthening i
internal systems, administrative processes and institutional capacity to support the effective deli
of its statutory mandates.

3.4.1.Human Resource Systems Review

InfoCom conduded a review of its human resource systems and staff files to ensure that inte
processes remain aligned with applicable public service policies and good administrative pract
The exercise involved reviewing existing human resource records andyidgnareas where
improvements or updates were required.

As part of this procesfnfoComworked closely with the Public Service Bureau to address identifie
gaps and to ensure thitfoCombs human resource framework rer
govanment policies and procedures. The review also aimed to strengthen internal systems for staff
management, documentation and record keeping.

3.4.2.Exploring Office Relocation to Support Institutional Growth

In preparation for the Strategic Plan 2€2®8, the mformation Commission explored options for
relocating i1its office premises to support tr
responsibilities under thATIA and theDPA, InfoCom anticipates an increase in staffing and
operational activities ithe coming years.

The exercise aimed to identify suitable office accommodation that can provide additional space and
a more conducive working environment, while strengthemimigComd s i nst i t uti onal
effectively deliver its statutory mandates.

3.4.3.Improvement of Internal Administrative Systems

During the yearinfoComalso reviewed its internal administrative systems to strengthen operational
efficiency and accountability. This included an assessment of procedures relating to vehicle
management, administrative processes and financial management practices.

Following the review, improvements were introduced to streamline internal procedures and enhance
monitoring and documentation afay-to-day operations. Simplified staff procedures were also
developed to support better coordination, transparency and accountabilily mahagement of
administrative resources.




3.5.40" edition of the Creole Festival

Figure 13 InfoComstaff celebrating the Creole Festlva

As Seychelles marked the'3@dition of the Creole FestivdhfoComjoined the natiorlaelebrations
under the themé@Guardians of our Heritage The theme highlights the shared responsibility to
preserve and promote the traditions, values and cultural expressions that define Seychellois identity.

To mark the occasion, staff came togefioeia Creole lunch, providing an opportunity to share local
cuisine, strengthen team spirit and celebrate cultural heritage. Creole cuisine remains a strong symbol
of national identity, fostering togetherness and a sense of community within the organisatio

Figure 14: A selection of traditional Creole dishes prepatsdthe staff




3.6.Commemorating the 2025nt er nat i onal Mends Day

Figure 15: Recognition ofmalestafon | nt er nat i onal Menods Day

Il nternati onal Menbés Day was marked on 19 Nove
Freminot, Information CommissionerdMr Egbert Rosalie and Mr Peter Lalandad the Legal
Counsel Mr JeanMarc Lablache in appreciation of their dedication, teammvcand positive

contribution tolnfoCom
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3.7.Strategic Yeatn Review and Planning Meeting

Figure 16: Strategicyear in review and planning meetisgssion

The Strategic Yeain Review and Planning Meeting was held on®&:ember 2025 at the Savoy
Resort and Spa, bringing together Commissioaatsstaff to review activities undertaken in 2025
and agree on key priorities for 2026.

The programme opened with a welcomeMy/Diana BenoitCEO,followed by a year in review an
planning sessioretl byMs Mumtaz Chakathe CIC Staff were invited to reflect on lessons learned
during the year, identify practices to be maintaiaedhighlight areas for improvement. The session
encouraged open discussion, shared learning andtedeeflection.The programme also included

a session on workplace psychology and team building, facilitateti®gl Allain Pierre. The session
focused on teamwork, communication and professional development, supported by structured indoor
team buildirg activities.

The meeting was particularly significant as it followed the appointment of aGEeWand the
addition of a Private Secretary during the year. It also marked the first full y@artafd Information
Commissioners. The engagement supportezhger working relationships and helped establish a
shared understanding bffoComb s di recti on and priorities for

Figure 17: Group engagement activity facilitated by the consultant




STRATEGIC OBJECTIVE 4

To increase collaborations, partnerships
and networks to cultivate and support a
wider enabling environment for good
citizenship change, maximize and improve
access to diverse resources, build
capacities, transfer knowledge and good
practices.




4.1.0penGovernment Partnership and National Integrity Coalition Initiatives

During the year under review, the Information Commission

continued to contribute to national initiatives aimed at

strengthening transparency, accountability and cooperation

amongindependent institutions through its participation in

O en the Open Government Partnership (OGP) framework and
P the National Integrity Coalition (NIC).

Govern 10210 1M Under the OGP National Action Plan 262825, InfoCom

. forms part of a broader group of independent institigtio

Partnershlp working collaboratively to promote good governance,
public participation and institutional accountability in

Seychelles. Through this engagemeninfoCom

contributes to discussions and initiatives that seek to

enhance coordination among oversight bodresimprove

the overall integrity ecosystem.

In this context, members of the NIC explored the development of a coordinated institutional
framework to support closer collaboration among independent integrity institutions. One of the
proposals discussed violves the establishment of a voluntary shared services model for
administrative functions. The proposed approach would enable institutions to access common
administrative support services such as human resources, finance and payroll, procurement and IT
systems, while preserving their statutory independence.

The proposal aims to improve efficiency and sustainability by reducing duplication of administrative
functions across institutions and creating economies of scale. The model is designed to remain
voluntary and modular, allowing each institution to decide which services it may wish to access while
maintaining flexibility to retain internal administrative arrangements where necessary.

If implemented, such a framework could strengthen operational capaw@idgs the integrity
ecosystem and allow institutions to focus more effectively on their core mandates of promoting
transparency, accountability and the rule of law in Seychelles.




4.2.Information AnalystParticipates in SADC Data Governance Workshop in
Madagascar

Figure 18: Thelnformation Analystluring theworkshopin Madagascar

From 22 to 26 September 2028s Mina Accouchelnformation Analyst partcipated inthe SADC-

led Capacity Building Workshop on Data Governance and Policy held in Antananarivo, Madagascar.
The workshop was organised by the Southern African Development Community (SADC) Secretariat
and brought together experts from across SADC Member Starslange ideas, share experiences
and strengthen cooperation on data governance, data protectioc@mndherce frameworks.

The workshop formed part of regional efforts
governance and policy in line witthe African Union Data Policy Framework. Participants also
discussed support mechanisms available to SADC Member States in implementing the framework
and examined case studies from national data protection authorities and other regional initiatives.

A key component of the programme involved reviewing and providing input towards the validation
of the revised SADC f£ommerce andHransaction Model Law and its implementation guidelines.

The engagement provided an opportunity for participating countrasitabute technical feedback,

share national experiences and support the development of harmonised digital governance
frameworks across the region.

Participation in the workshop reinforcddfoComb s c ommi t ment to region
knowledge exlsange in advancing data governance, digital regulation and data protection practices
in Seychelles




4.3.Records Officer Participates in Digital Government Seminar in China

SEE/RBUR B AL RE T R BB EE

Seychelles Seminar on Government “I Capacity Buil &

Figure 19: Participants at the Digital GovernmeS8eminar in China

Ms Mina Labiche, Records Officer, participated in the Seychelles Seminar on Government Digital
Capacity Building held in China from 1 to 16 December 2025, alongside 15 participants from various
public sector organisations in Seychelles.

The seminar focused on key areas of digital government and governance. Topics included an
overview of digital government development, national digital strategies, the use of artificial
intelligence in public administration, digitalisation of governanceesys, policy frameworks and
standardandcommunication in the development of digital government.

The programme also included study visits covering areas such as data security, cybersecurity, 5G
security, artificial intelligence security, industrial imet security and public security. Participants
visited facilities including an artificial intelligence hub, smart port logistics platforms, digital security
centresand big data and smart city development centres, as well as participating in a cultural
exchange programme.

The seminar provided practical exposure to international approaches to digital government and the
use of technology in the public sector, supporting broader understanding of digital governance and
its relevance to informatiomanagement and public administration.




4.4.Commemoratinghe 2025Human Rights Day

Figure 20: InfoComrepresentativeat the2025Human Rights Dagommemoration

Ms Diana Benoit, CEO, and Ms Mina Accouche, Information Analystha¢te a stakeholder
engagement workshop organised by the Seychelles Human Rights Commission on 10 December
2025 to mark Human Rights Day. The half day workshop was held at the Savoy Seychelles Resort
and Spa under the theme 0 Rightd& Bverg Citicenntige Dutyiaha n [
I nstitutionso.

The workshop brought together key stakeholders involved in the promotion and protection of human
rights in Seychelles. It included presentations from the Seychelles Human Rights Commission
Education Unit,Elles Foundation, the Seychelles Prison Service, and the National Council for
Children.

The engagement aimed to promote inter institutional dialogue on the rights to dignity and liberty,
assess the adequacy and effectiveness of existing measures, rdifig sthared commitments to
strengthen human rights governance and institutional responsiveness




BUDGET

Budget Overview

Table5: Summary opreliminary outturn

2025 Variance
Use of Revised Revised
SR@00s Revi Prelimi i .
Budget evised reliminary | Compensation Goods and| Capital Budgetto | Budget to
Budget Outturn of Employees Services Outturn Outturn
(SR 000) (%)
P1:Information,
Management and 3,600 3,600 3,401 1,674 1,727 - 199 5.5%
Administration
Total 3,600 3,600 3,401 1,674 1,727 - 199 5.5%
Table6: Consolidatedexpenditure outturn
2024 2025 Variance
Revised Revised
Budget Budget
SR'000s Audited | o | Revised | Preliminary to tog
Outturn 9 Budget Outturn Outturn
Outturn
BR | )
000)
Programmes
P1:Information, Management and Administratic 3,060 3,600 3,600 3,401 199 5.5%
Total 3,060 3,600 3,600 3,401 199 5.5%
Economic Classification
CURRENT EXPENDITURE 3,060 3,600 3,600 3,401 199 5.5%
Compensation of Employees 1,557 1,792 1,792 1,674 118 6.6%
Wages and Salaries in Cash 1,557 1,792 1,792 1,674 118 6.6%
Wages and Salaries in Kind - - - - - 0.0%
Use of Goods andervices 1,504 1,808 1,808 1,727 80 4.4%
Office Expenses 227 270 270 252 18 6.6%
Transportation and Travel cost 40 69 69 57 12 17.5%
Maintenance and Repairs 45 35 60 60 0 0.3%
Materials and Supplies 2 5 5 1 4 71.8%
Other Uses of Goods argkrvices 1,181 1,367 1,342 1,264 78 5.8%
Minor Capital Outlays 9 62 62 94 -32  -50.8%
CAPITAL EXPENDITURE - - - - - 0.0%
Nonfinancial Assets - - - - - 0.0%
Building and Infrastructure - - - - - 0.0%
Machinery andequipment - - - - - 0.0%
Other Fixed Asset - - - - - 0.0%
Non-produced Asset - - - - - 0.0%
Total 3,060 3,600 3,600 3,401 199 5.5%
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REPUBLIC OF SEYCHELLES SUPPLEMENT TO OFFICIAL GAZETTE SI

S.I. 18 of 2023
ACCESS TO INFORMATION
(Act 4 of 2018)

Access to Information (Proactive Disclosure and Mandatory
Publication) Regulations, 2023

In exercise of the powers conferred by section 74(2)(d) as read with
section 5 of the Access to Information, 2018, the Minister responsible for
information makes the following regulations —

Citation

1. These Regulations may be cited as the Access to Information
(Proactive Disclosure and Mandatory Publication) Regulations, 2023.

Mode of submission

2, The information required to be published under section 5(1),
5(2), 6(2), 49(1)(d) and 53(1) of the Act shall be done by the public bodies
electronically through their publicly accessible websites.

MADE this 9" day of February, 2023.

AHMED AFIF
MINISTER FOR INFORMATION
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INTRODUCTION

The Information Commission is a self-governing, neutral and independent body
and is not subject to the direction or control of any person or authority. It is a
body corporate with perpetual succession and a common seal and is capable of
suing and being sued in its name.

The Information Commission has the power to determine the nature, processes
and undertakings necessary to discharge its mandate in accordance with the
Act, including all work required for the promotion, monitoring and protection
of the right of access to information.

Mrs Dina Antoine is the Information Officer for the Information Commission
since September 2019 to date.
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VISION, MISSION AND/OR MANDATE OF THE
ORGANISATION

The Information Commission strives to promote awareness, educate and
popularize the right of access to information and fosters good governance by
enhancing transparency, accountability and integrity in the Public Service and
Administration. The Commission aims to promote, monitor and protect the right
of access to information in accordance with the Access to Information Act 2018.

The Information Commission has, at its own discretion, the power to

e Resolve a matter through negotiation, conciliation or mediation where it
deems such recourse appropriate
Issue written orders obliging the production of information
Do anything it deems necessary or appropriate for the execution of its
mandate under this Act

o Determine the need for, form of and type of investigation required for the
determination or any matter

o Examine, reproduce, take extracts from or hold information for as long
as is necessary

e Require the production of information to which access has been refused
on the basis of an exemption under Part 111 (3) for the purpose, of
deciding whether it is an exempt document

For the protection on individuals with regard to the processing of personal
data, to recognize the right to privacy envisaged in Article 20 of the
constitution, to promote and facilitate responsible and transparent flow of
information by private and public entities and to provide for other related
matters.
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ANNUAL REPOi{T REQUIREMENTS

B ATI ACT REQUIREMENTS No |
0
{ 1) | The total number of ATI requests for access received; 0
2) TYPE OF INFORMATION
The number of requests for personal information 0
The number of requests for public domain information 0
The number of requests for third party information 0
The number of requests for commercial and confidential 0
Information
The number of requests for law enforcement information 0
The number of requests for privileged documents 0
The number of requests for protection of life and safety of an 0
individual information
The number of requests for National Security and defence 0
The number of requests for International relations 0
The number of requests for Economic interest of the state 0
The number of requests for Academic or professional 0
examination and recruitment process information
The number of requests for proposal submitted to Cabinet 0
3) | The number of requests for access granted in full; 0
4) | The number of requests for access refused in full; 0
The number of requests for access refused in part; 0
5) | The number of times each provision of Part III 0
(EXEMPTIONS) was relied on to refuse access in full;
The number of times each provision of Part II1 0
(EXEMPTIONS) was relied on to refuse access in part;
6) | The number of requests abandoned by the applicant after 0
request )
7) | The number of requests where no records exist 0
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8) | The number of cases in which the periods stipulated in 0
section 11 were extended in terms of section 12;

9) | The number of review applications lodged with the head of 0
the information holder;

10) | The number of reviews lodged on the ground that a request 0
for access was regarded as having been refused in terms of
section 14;

11) | The number of cases in which, as a result of a review, access 0
was given to information;

12) | The number of requests transferred to another Public Body 0
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*Where is not applicable insert “0” or “N/A”

I.| A description of the steps or efforts taken by the head of the body to ]
encourage all officers of that body to comply with the provisions of
this Act;

The Head of the body has undertaken several measures to ensure that all
officers comply fully with the provisions of the Act. These include:
Regular briefing

Regular monitoring

Providing guidance

Offering clarifications

II{ Any facts which indicate an effort by the body to administer and
implement the spirit and intention of the Act according to its submitted
plan;

 Staff members are able to assist the public with most information that they
require, especially the procedures to follow to access information.
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III.

Particulars of any penalties imposed against any person under this Act;

YES (1 NOo [J (Ifyes, list down)

.| Particulars of any disciplinary action taken against any person under this

Act;

YES [] No [ (Ifyes, list down)
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