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MESSAGE BY THE CHIEF INFORMATION COMMISSIONER (CIC) 
 

 
 

I am pleased to report on another year of progress at the Information Commission. 2024 marked five 
(5) years since the Information Commission started operations. It was a year of transitions with 
changes to leadership, both at the Chief Executive Officer (CEO) and Information Commissioner (IC) 
levels. 
 
I would like to sincerely thank all the staff, the long-serving Legal Counsel, the outgoing and incoming 
CEOs, the outgoing and incoming ICs, and the Minister for Information for your steadfast 
commitment and contribution.    
 
Together, some of the critical milestones achieved were: 
 
• 100% compliance on the 2018 Access to Information Act (ATIA) Section 49 (1)(d) quarterly 

publications on findings, recommendations, orders, decisions, and directives. 
• 100% compliance of the ATIA Section 53 Information Manuals on proactive disclosure (newly 

piloted). 
• 100% compliance of the ATIA Section 54 Reports on statistical information. 
• 100% compliance of the ATIA Section 55 Reports on categories of information (newly piloted). 
• Attentiveness to processes of due diligence, mediation, negotiation, investigation, and 

resolution of complaints and appeals on the ATIA and Data Protection Act (DPA). 
• Sustaining discretionary audits of compliance on the ATIA. 
• Expanded audits of public entity websites vis-a-vis the ATIA regulations on proactive 

disclosure (newly piloted). 
• Policy development related to internal procedures for appeals, commissioners meetings, and 

ATIA reform whitepaper (new substantial foundational development). 
• Active collaborations with networks such as the Open Government Partnerships (OGP) and 

National Integrity Coalition (NIC). 
• Commitments to uphold good governance practices officiated by a Memorandum of 

Understanding (MoU) with the ACCS. 
• Public engagement and research surveys. 
• Awareness raising resource development on the role of an Information Officer (IO) versus a 

Press Release Officer (PRO). 
 
The Information Commission has faced significant challenges with recruitment, adequate staffing, 
training, and capacity building for the recent Data Protection Act and overall, for the Access to 
Information Act as well.  Critical financial and technical support is required to allow for a strong, agile, 
and responsible organization that is fully capable to deliver on its mandate and to respond to ever-
increasing demands.  Despite the shortcomings, the Information Commission endeavors to focus 
positively on pragmatic steps to advance quality service delivery and remains optimistic for the future. 
 
Finally, I wish to express my deep gratitude to all stakeholders for your continued trust and support 
as the Information Commission continues its forward journey.  
 
Ms. Mumtaz H. Chaka 
Chief Information Commissioner 
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MESSAGE BY THE CHIEF EXECUTIVE OFFICER (CEO) 

 
I am pleased to present the fourth Annual Report of the Information Commission, covering the 
implementation of the Access to Information Act 2018 (ATIA) and the Data Protection Act 2023 (DPA) 
for the year 2024. 
 
2024 was a transformative year for the Commission, with significant progress made in advancing the 
ATIA’s mandate. Increased access to information by requesters reflects the success of our education 
and awareness efforts, which have empowered Information Officers and Holders to address 
concerns effectively, reducing disputes. 
 
Following the enactment of the DPA in December 2023, the first cases were received in early 2024, 
demonstrating strong public engagement with the new law. Education and awareness initiatives will 
be strengthened in 2025 to support this momentum and enhance data protection efforts. 
 
The Commission also experienced internal changes, including a mid-year leadership transition and 
a renewed Commissioners mandate. Despite challenges, functions such as finance, administration, 
and records management continue to perform well. 
 
Looking ahead, the development of the 2023–2025 strategic plan in 2025 will pave the way for a new 
strategy for 2026–2028, focusing on legal development, operational restructuring, education, 
digitalization, and relationship management. The Commission remains committed to ethical 
principles and confident in achieving its goals with the continued dedication of its team and 
stakeholders. 
 
This report hereby presents the Information Commission’s work on the implementation of its Access 

to Information (ATI) Act, and the Data Protection Act 2023, covering the period 1 January 2024 – 31 

December 2024. 

 

Alex Robert  
Chief Executive Officer 

 

 

 

 

 

 

 

 

 

 

 



 

 5 

THE YEAR IN REVIEW 

Overview 

 

The Information Commission (InfoCom) administers two laws; the Access to Information Act 2018 

(ATIA) and Data Protection Act 2023 (DPA). The purpose of this report is to highlight key activities 

and progress for the year 2024.  The outline has been arranged in line with the Strategic 

Objectives of the 2023-2025 Strategic Plan.   

 

The Access to Information Act 2018 (ATIA) bestows individuals right of access to information held 

by all public bodies, subject to specific exceptions. It aims to promote a culture of openness and 

accountability across the public sector, ensures individuals can request and receive information and 

also places a proactive obligation on governments to regularly publish and disseminate essential 

information to the public. 

The Data Protection Act 2023 (DPA) protects individuals' privacy and safeguards their personal data. 

It grants individuals rights over their data, including the ability to access, correct, and delete it. 

Organizations responsible for controlling or processing data are obligated to ensure robust data 

security, maintain transparency regarding the collection, use, and storage of personal data, and 

uphold accountability in their data handling practices. 

 

Strategic Objective 1:   

To progress establishing, administering, and enforcing the ATIA and DPA. 

 

1.1. Appeals, Complaints, and Consultations 

1.1.1. ATIA 

To ensure that the rights of all parties are duly protected, consistent and impartial 

procedures and systems are in place to allow aggrieved parties to seek solutions to 

these matters. The bar graph below illustrates the level of appeals, complaints, and 

consultations for 2024 alongside the longer-term period trend. 
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The Commission logged three (3) new appeals in 2024.  

The processing times for appeals exhibited variations throughout 2024. One appeal, 

submitted at the start of the year, was resolved within the same month of its submission. 

Another appeal, received during the third quarter, required nearly four months to 

conclude due to extensive consultations with all relevant parties. Meanwhile, a third 

appeal remains ongoing as the Commission awaits further responses. 

1.1.2. DPA 

The InfoCom received four (4) data protection related cases.  In general, the cases 

received were from the non-banking financial sector and involved investigations, 

consultations, mediation, and recommendations. The law is new and still in the process 

of being established. 

 

1.2. ATIA Audits 

Two types of audits were conducted; proactive disclosure specific to Section 5 and standard 

compliance of overall sections. The majority of audits focused on proactive disclosure and 

monitoring the progress of Statutory Instrument (SI) 18 of 2023. The audit assessed how well 

this was being implemented through the websites of various organizations. Additionally, 

standard compliance audits were carried out for two public bodies to review their overall 

compliance to the Access to Information Act (ATIA). 

 

A total of 38 public organizations responsible for key government services and functions were 

included in the 2024 audit. The table below shows the types of audits carried out: 

 

Types of Audit Number of organizations 

Proactive disclosure audit 36 

Standard Compliance Audit 2 

 

The audit found that 44% of the organizations were mostly compliant with SI 18 of 2023, 53% 

showed partial compliance indicating that while some progress has been made, gaps still exist 

in proactive disclosure, and 3% had major areas needing improvement showing low levels of 

compliance. Despite some challenges, including limited resources and budget constraints, 

most organizations have made efforts to publish key documents and information. 

 

The findings will guide the Commission in planning future trainings and in tracking progress in 

proactive disclosure. It also provides a benchmark to track progress in future audits, identify 

areas where support is needed and support public bodies in achieving better compliance. 

 

Overall, while progress is being made, there is still a need for greater consistency and effort to 

meet the full requirements of the ATIA and SI 18 of 2023 across all public institutions. 

 

1.3. ATIA Reform Whitepaper 

The InfoCom proposed a review and reform of the ATIA.  The reform process started in 2022.  

In 2024, some key milestones were completed.  Alongside other consultations, a public survey 

was designed and released in the first quarter of 2024.  The collected feedback was analyzed 

in the second quarter and drafting of a whitepaper carried out in the third quarter. Finally, the 

whitepaper was completed in the fourth quarter and released widely for public feedback as 

well as to the Minister for Information, all 125+ Information Officers and Head of Information 

Holder in public bodies, the Attorney General’s Office, key stakeholders of the police, and civil 
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society.  The Whitepaper is available for public viewing on our website and media pages.  Work 

will continue in 2025 to advance the reform processes. 

 

1.4. Annual Report Presentation 

On March 28th , 2024, the annual report for the 2023 period was officially presented to Vice 

President Ahmed Afif during a brief ceremony at the State House Office. The attendees 

included the Vice President, the Chief Information Commissioner (CIC), Information 

Commissioners, and CEO.  

 

1.5. Other ATIA Reports  

100% report compliance was met on the following sections: 

 Section 53 – Publication of Information Manual due 31st January 

 Section 54 – Statistical Annual Reports due 31st March 

 Section 55 – Proactive Disclosure Reports due 31st March 

The InfoCom coordinated with approximately 125+ public entities as part of this process in 

quarter 1, 2, and 3 of 2024 to ensure all reports for 2023 were delivered.  Due to various 

reasons and in some exceptional circumstances, a few reports were delayed although 

provided in due course.  The 125+ individual reports for Section 54 and 55 reports have been 

compiled by the InfoCom into 1 main report.  It is published on the InfoCom website and 

available for public viewing.  

The graph below illustrates the compiled access to information performance.  

 

The data indicates that the number of ATI requests received and reported by information 

holders is gradually decreasing annually. The 2020 – 2021 period witnessed an 8% decrease 

in requests. This increased to 17% during the subsequent period. However, the decline 

accelerated over the 2022 – 2023 period whereby a 38% decline was recorded. 

This may be attributable to a number of factors.  The InfoCom’s audit exercises indicate that 

pro-active dissemination of information through digital platforms is advancing and this could 

be a key factor for the reduction.  
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Top Ten Public Bodies Who Received the Most Request 

No Public Body 2023 2022 2021 

1 Department of Environment and Climate Change 98 47 62 

2 Housing Financing Company(HFC) 83 14 7 

3 Seychelles Licensing Authority (SLA) 69 48 201 

4 Department of Immigration and Civil Status 54 0 19 

5 Agriculture Department 46 84 - 

6 Seychelles Defence Forces 43 153 188 

7 National Assembly 29 19 8 

8 Fair Trading Commission (FTC) 20 9 0 

9 Seychelles Infrastructure Agency 20 51 0 

10 Employment Department 17 6 0 
 

Types of Request to Public Bodies 

 

 

 

 

 

 

Release Rates by Public Bodies 

The graph below illustrates the number of requests granted in full, granted partially or refused. 
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Strategic Objective 2 

To increase individual and public institutional awareness of good governance linked to ATIA and 

DPA, role of the Information Commission and lawful rights. 

 

2.1. Training for newly appointed information officers 

On March 13th, 2024, a training session was 

conducted for newly appointed information 

officers. The session included five 

participants and provided an opportunity to 

deepen their understanding of their legal 

responsibilities under the Access to 

Information Act 2018. Additionally, the 

training allowed participants to seek 

clarifications on both general and specific 

concerns related to their roles. The training 

programs are ongoing efforts by the 

Information Commission to improve the 

capacity of information holders and 

information officers to provide good services. 

The statistical results for 2024 indicates that 

this has been successful. 

 

 

 

Strategic Objective 3 

To increase quality professional management tools and practices, including monitoring, evaluation 

and learning systems to measure performance effectiveness, deliver purposeful and 

knowledgeable evidence based results and guide sound actions. 

 

3.1. International Women’s Day 2024 

 

On March 8th, 2024, the InfoCom team 

celebrated International Women’s Day 

with a special in-house ceremony at the 

office. The event honored the team’s 

seven remarkable women, who hold 

various roles across different levels within 

the organization.  
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3.2. Action Planning 

In the last quarter of the year, the InfoCom conducted an action planning exercise.  The purpose 

was to review progress of 2024, prepare strategically for 2025, and as a team building initiative.  

All members of the staff and Commissioners participated enthusiastically.  The end product was 

in the form of a written plan facilitated by the CEO as a roadmap for 2025.  

 

3.3. Human Resource Development  

The InfoCom engaged in performance evaluation and monitoring, staff training and 
development. In addition to the above, the Commission undertook some exercises with the aim 
of reviewing  remuneration packages and upgrading of staff posts. 

 

 

Strategic Objective 4:  

To increase collaborations, partnerships and networks to cultivate and support a wider enabling 

environment for good citizenship change, maximize and improve access to diverse resources, 

build capacities, transfer knowledge and good practices. 

 

4.1. Workshop: Foresight and Systems Thinking for Strategic Planning and Financing for 

Sustainable Development Goals in Seychelles 
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4.2. Youth Engagement and Awareness  

On March 15th , 2024, a focused 

discussion was held with a group of 

participants to explore strategies for 

enhancing youth engagement with the 

department’s information. The session 

aimed to identify ways to increase 

awareness of the department’s activities 

and improve the accessibility and appeal 

of its shared content. Various innovative 

approaches were considered to present 

information in more engaging and 

entertaining formats, encouraging young 

audiences to read, interact with, and share 

the materials on platforms they frequently 

use.  

 

 

 

4.3. ACCS and InfoCom Memorandum of Understanding (MoU) 

On the 6th of August 2024, the Information 

Commission and the Anti-Corruption 

Commission of Seychelles signed a 

memorandum of understanding (MOU). The 

two organizations share a common goal of 

tackling corruption in Seychelles. From the 

Access to Information legislation it 

administers, the Information Commission has 

a mandate of promoting Access to 

Information throughout the public sector; 

which promotes transparency. This is also an 

important element to ensure that activities 

and conduct of the organizations can be duly 

examined and remains accountable. The 

MOU sought to establish the agreed areas of 

co-operation, exchange of information and 

confidentiality standards to indirectly promote 

the same. In attendance for the event were 

senior representatives of both entities. 
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4.4. International Conference - Access to Information and Participation in the Public Sector 

In celebration of the International Day For 
Universal Access To Information (IDUAI), 
the Information Analyst, attended a two-day 
conference (1st – 2nd October 2024) 
organized by the UNESCO in Accra, 
Ghana. The event focused on discussions 
around Access to Information and 
Participation in the Public Sector.  
 

Ms. Accouche took the opportunity to learn 

from the best practices being applied by 

fellow participants and also to share the 

experience of the Information Commission 

and Seychelles in this domain.  

 

It was also an opportunity to build 

professional relationships and network with 

the participants, facilitators and organizers 

such as the UNESCO who remains a 

supportive partner of the Information 

Commission and expert facilitator Mr. Toby 

Mendel who has a wealth of knowledge in 

the Access to Information field.  
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BUDGET (2024) 
 

Summary of Preliminary Outturn  

SR'000s 

2024 Variance 

Budget 
Revised 
Budget 

Preliminary 
Outturn 

Compensation 
of Employees 

Use of 
Goods 

and 
Services 

Capital 

Revised 
Budget 

to 
Outturn  
(SR 000) 

Revised 
Budget 

to 
Outturn  

(%) 

P1: Information, 
Management and 
Administration 

3,5269 3,529 3,529 1,333 1,531 - 124 4.1% 

Total 2,987 2,987 2,863 1,333 1,531 - 124 4.1% 

 

Budget Overview 

Consolidated Expenditure Outturn 

Table 1: Consolidated expenditure outturn 

SR'000s 

2023 2024 Variance 

Audited 
Outturn 

Budget  
Revised 
Budget 

Preliminary 
Outturn 

Revised 
Budget to 
Outturn  
(SR 000) 

Revised 
Budget 

to 
Outturn  

(%) 
              

 
Programmes           

  

P1: Information, Management and 
Administration 2,863 3,529 3,529 3,529 0 

0.0% 

Total 2,863 3,529 3,529 3,529 0 0.0% 

              
Economic Classification             

              
CURRENT EXPENDITURE 2,863 3,529 3,529 3,062 467 13.2% 

Compensation of Employees 1,333 1,694 1,694 1,557 137 8.1% 
Wages and Salaries in Cash 1,333 1,694 1,694 - 1,694 100.0% 
Wages and Salaries in Kind - - - - - 0.0% 
              
Use of Goods and Services 1,531 1,834 1,834 1,505 329 18.0% 
Office Expenses 220 270 270 227 43 15.8% 
Transportation and Travel cost 30 49 49 40 9 18.9% 
Maintenance and Repairs 27 35 35 45 -10 27.3% 
Materials and Supplies - 5 5 2 3 55.6% 
Other Uses of Goods and Services 1,202 1,404 1,404 1,181 8 15.9% 
Minor Capital Outlays 52 71 71 10 61 85.8% 
              
CAPITAL EXPENDITURE - - - - - 0.0% 

              
Non-financial Assets - - - - - 0.0% 

Building and Infrastructure - - - - - 0.0% 
Machinery and Equipment - - - - - 0.0% 

Other Fixed Assets - - - - - 0.0% 
Non-produced Assets - - - - - 0.0% 

              

Total 2,725 2,987 2,987 2,863 124 4.1% 
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LIST OF ABBREVIATIONS 

 

 InfoCom – Information Commission  

 ATIA – Access to Information Act  

 DPA – Data Protection Act  

 ATI – Access to Information  

 IO – Information Officer 

 HOIH – Head of Information Holder  

 MDA’s – Ministries, Departments, and Agencies  

 SOP’s – Standard Operating Procedures 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 15 

APPENDICES: 

Annex 1: S.I Access to Information (Proactive Disclosures and 

Mandatory Publication) Regulations, 2023  
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Annex 2: Annual Report Requirement for Information Officer 

Information Commission  
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This report contains data in the form of written text, numerical statistics, and photographs of 

individuals or groups of individuals for the sole purpose of this report as described above. 

This document may be freely reproduced in any format or medium as long as it is reproduced 

accurately and not in a misleading context. The material must be credited to the Information 

Commission of Seychelles and the document title must be specified. 

The Information Commission reserves the right to publish or unpublish this report. 

© Information Commission 2024 
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